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1 — What is MadaAudit?

MadaAudit is a portable, USB-based PC diagnostic tool for IT technicians and service centers. It runs

entirely from a USB flash drive — no installation required on the customer's computer. Results are
automatically synced to Google Sheets and printed via network (IPP) or local printers.

m Portable Runs from USB — leaves zero footprint on the PC
m Encrypted License Bound to the USB serial number (dongle)

m Cloud Sync Audit results saved to Google Sheets automatically
m Network Printing Prints via IPP to any network printer

m  Multi-device One license covers multiple PCs (per-plan quota)

2 — System Requirements

Component Minimum Notes
oS Windows 10/ 11 64-bit recommended
USB Port USB 2.0 or higher Required for dongle binding
RAM 2GB 4 GB recommended
Internet Optional Required for Google Sheets sync only
Printer Optional IPP network or Windows local printer

3 — First Run

Step 1 Copy MadaAudit_v2.0.0.zip to your USB flash drive and extract it.

Step 2 Plug the USB drive into the technician's computer.

Step 3 Double-click MadaAudit.exe — no installation needed.

Step 4 The app starts and reads the license.key from the USB root automatically.
Step 5 If no license is found, the Activation screen appears (see Section 4).

mm Always run MadaAudit from the same USB drive it was activated on. Moving it to another USB will require
re-activation.

4 — License Activation

The license is bound to the USB physical serial number. Each activation is registered in the cloud
automatically.
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. Open the app - click the Admin Panel button.

. Go to the License tab.

. Paste your activation code in the field provided.

. Click Activate — the app validates with the Mada server.
. Once confirmed, click Save Key to Flash Drive.

. Allicense.key file is written to the USB root.
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. From now on, the license loads automatically on every run.

m If your license expires, the activation screen reappears. Contact info@madanl.com to renew.
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5 — Running an Audit

5.1 Starting a New Test

1. From the main screen, enter the Customer Name and PC Serial Number.

2. Click Start Audit — the app begins collecting hardware data.

3. Wait for all tests to complete (progress shown on screen).

4. Review results — each component shows a Pass / Warning / Fail status.

5. Click Print Report to send the report to the configured printer.

5.2 What the Audit Checks

Test What It Checks Tool Used
CPU Model, cores, temperature WMI / WMIC
RAM Total, speed, slots used WMI
HDD / SSD Health, SMART status, capacity Diskinfo (bundled)
Battery Capacity, wear level, cycles BatterylnfoView (bundled)
GPU Model, VRAM WMI
(OFS] Windows version, activation WMI
Network Adapters, MAC addresses WMI

m HDD and Battery tools are bundled inside the EXE — no separate installation needed.

6 — License Plans

Plan Validity USB Devices Device Audits
Trial 1 day 1 5
Monthly 30 days 1 700
Pro 6 months 2 3,500
Ultra 1 year 3 10,000
Gold Custom Unlimited Unlimited

Feature Trial Monthly Pro Ultra Gold

All diagnostic tasks O O O ad
Label printing 0 O O O
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Google Sheets sync 0 0 0 O O
Admin panel O O O O O
Multi-user roles (4) O 0 0 O O
Priority support O a a g ad
Al Support (early) g g g a O

m Same PC re-audited multiple times counts as one audit — only new PC serial numbers deduct from your quota.

7 — Printing Reports

Network (IPP) Printer:

» The app auto-scans your local network for IPP printers (port 631).
« Detected printers appear in the printer dropdown automatically.

« Select the printer and click Print Report.

Local Windows Printer:

« If no IPP printer is found, the default Windows printer is used.

mm Make sure the PC running MadaAudit is on the same network as the printer.

8 — Google Sheets Sync

MadaAudit syncs every audit result to a Google Sheets spreadsheet you control. Follow the steps below
once to connect your sheet.

Step Action
1 Create a new Google Sheet and copy its URL from the browser address bar.
2 Open MadaAudit -~ Admin Panel - Settings tab.
3 Paste the Sheet ID into the Audit Sheet ID field and click Save.

The Sheet ID is the long code between /d/ and /edit in the URL.

4 In Google Sheets click Share and add this service account as Editor:
connect@mada-audit-app.iam.gserviceaccount.com

mm Important Rules
* Do NOT rename or delete the Audit Results or Audit History tabs.

* Do NOT modify Row 1 (column headers) on any tab.

m Internet connection is required only during the sync step. The audit itself works fully offline.
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9 — Troubleshooting

Problem

License not found on startup
"Invalid license" error

No printers detected

Google Sheets sync fails
Battery test shows no data

App does not open

Solution

Ensure license.key is in the USB root folder. Re-activate if
missing.

The USB may have changed. Contact support to re-bind the
license.

Check network connection. Manually select a Windows printer
from the dropdown.

Check internet connection. The audit is saved locally and will
retry on next run.

Desktop PCs with no battery will show "N/A" — this is expected
behaviour.

Run as Administrator. Make sure Windows Defender is not
blocking the EXE.

10 — Contact & Support

m Website https://madanl.com

Om Email info@madanl.com

m Contact https://madanl.com/#contact

m Download https://madanl.com/downloads/MadaAudit_v2.0.0.zip

For license renewals, technical issues, or custom enterprise plans — reach our support team via email or the contact

form on the website. Response time: within a few business hours.

Legal Notice — Licensing & Refund Policy
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Non-Refundable Digital Product

All MadaAudit license keys and subscription plans constitute digital goods delivered electronically upon
purchase. By completing your purchase and receiving a license activation code, you acknowledge and
agree that:

(i) The license key is a non-tangible, irrevocable digital product and is therefore not eligible for
refund, exchange, or chargeback once issued and activated, in accordance with applicable digital
goods regulations;

(ii) Activation of the license constitutes full delivery and acceptance of the purchased product;

(iii) Mada Software & Al expressly excludes the right of withdrawal for digital content supplied under a
definite license term, as permitted under EU Directive 2011/83/EU Atrticle 16(m) and equivalent consumer

protection laws.

Customer Support Commitment

Notwithstanding the foregoing, Mada Software & Al is committed to providing continuous, plan-level
customer support throughout the duration of your active subscription. Should you experience any
technical issue, activation failure, or service disruption attributable to our platform, our support team will
work to resolve the matter promptly — including, where warranted, issuing a replacement license key or
extending your subscription period at our discretion.

For all support inquiries, please contact: info@madanl.com

© 2026 Mada Software & Al. All rights reserved. This document is provided for informational purposes only and does
not constitute a legally binding agreement. Full terms of service are available at madanl.com.
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